
Tenant Winter  

Information  



Due to the time of year we receive a higher volume of calls 
from tenants looking for advice on what to do over the winter 

period and what they should do in an emergency.  

 

To help you, we have created a Winter Information Pack to 
help answer some of the most common questions we are 

asked.  

Our office will be closed after the 20th 
of December 2019 at 5pm and will open 
on the 6th of January 2020. 

 

Call 0141 345 2005 and choose option 3. 
This number is available 24/7 for issues 
such as loss of domestic electricity,   
heating & hot water, security, plumbing 
and drainage.  

What to do in the Event of 
an Emergency 

If you smell gas or       
detect a gas leak call 

National gas Emergency 
Service  

0800 111 999 

 

For loss of power, call 
Scottish Power  

0800 092 9290 

 

For major water leaks 
call Scottish Water  

Authority  

0845 600 88 55 



How to Fix your Frozen 
or Broken Pipes  

Not all freezing pipes burst, but when they do it’s         
because water expands when it freezes which adds 

considerable pressure to pipes. That pressure can cause 
a leak at a joint or crack on  pipes, unleashing a flow of 

water inside your home.  



Tips for Frozen or Burst Pipes 

Frozen Pipes 

1. When thawing out pipes, do not thaw out the frozen pipes 
by switching on the immersion heater or central heating 
boiler. 

2. You should be checking for leaking joints or bursts in the 
pipes. 

3. Once checked, you should gently heat  frozen sections 
with a hairdryer or wrap a heated cloth around the pipe. 
Never apply a direct flame. 

Burst Pipes 

1. If your pipes are burst you will have to find the stop valve 
and turn it off immediately. 

2. A pipe freezing is different from a pipe bursting. You 
should turn on the cold taps, but not the hot taps. The hot 
water cylinder may collapse if the pipes leading to it are 
frozen. 

3. Call a registered plumber as soon as you can.  
 



How to Avoid              
Condensation Building 

Up & Mould 
It is extremely you keep your property heated well and 

ventilated during the winter. If you want to get more in 
depth information about how to reduce condensation 

in your property go to: 

https://www.envirovent.com/blog/14-ways-to-help-
reduce-condensation-in-your-property/   

https://www.envirovent.com/blog/14-ways-to-help-reduce-condensation-in-your-property/
https://www.envirovent.com/blog/14-ways-to-help-reduce-condensation-in-your-property/


Tips to prevent Dampness / Condensation  

1. Heat the rooms where and when possible. When a room 
is heated, the warm air will have more capacity to hold 
water vapour and condensation will be reduced. 

2. Make sure not to dry clothes in these rooms. If you have a 
tumble dryer available, use it. This will reduce all excess 
moisture.  

3. When cooking, ensure the kitchen and bathroom are 
closed when cooking, washing or drying clothes. 

4. Don’t place clothing or furniture directly onto or in front 
of radiators.  

What to do if you are away for Christmas  
& New Year 

Please let us know that you are away and be sure to leave 
your heating on the  minimum setting, or if you have a      

thermostat controlled system, set the thermostat to the 
‘frost’ setting.  


